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Introduction 

The online course is best viewed in Microsoft Edge, Google Chrome and 

Firefox browsers. Please do not use the Internet Explorer browser. 
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How to access the course? 

Once a user places the order for any course, within the next 12 to 24 hours of 

a business day, the user will receive the login details for the course. 

 

User will receive two emails from HIPAATRAINING.NET 

One email will be with Subject as Training Course Login Details 

In this email, the user will receive the Username and URL to create the 

password. After creating the password, the user can log in to the account to 

start the course. 

Please find below screenshot of the first email that the user will receive. 
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User can reset their password also using following login details 

Login URL: https://hipaatraining.net/wp-login.php 

Login Email: User Email 

Password: Use Lost Password Option 

 

The second email subject will be the course name. This email will have 

additional details about the course. 

The online course is best viewed in Microsoft Edge, Google Chrome and 

Firefox browsers. Please do not use the Internet Explorer browser. 

 

Login to your account using 

https://hipaatraining.net/wp-login.php  

Email ID:  

Password:  
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After you login into your account, click on the course that you want to start. 

Below is an example of one of the courses for one of the student 
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How do you start the course video? 

Click on the Link as highlighted in the Lessons to start the video element of 

the course 
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How to play the video? 

Click on the play button of the video to start the course 
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How to pause the Video? 

Hover the mouse on pause and click “Pause” button to pause the video.  
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How do you rewind the video, and how many minutes 

can you go backward?  

If you want to rewind the video, click on Rewind Button as highlighted in the 

red box below. With one click you can go 2 minutes backward. With double 

click you can go 4 minutes backward and so on. 
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How to view subtitles in the video? 

If you don’t have a speaker connected to your computer, then you can use 

the closed captioning option.  

Click on CC as highlighted in the red box in the bottom right-hand corner as 

shown in the below snapshot to activate the closed captioning. 
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How do you fast-forward or increase the speed of the 

video? 

 

There is no fast forward button but If you want to increase the speed of the 

video, click on the drop down button which is at the bottom video bar on 

right hand corner. 
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How to stop and resume the video from where it was 

stopped? 

Click on “Save & Watch Later” button if you want to stop the video at any 

point of time. When you login in again, it will resume the video from where 

you had stopped the course and saved it.  
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How to resume the video? 

When you login into your account to resume the training, click on “Yes” 

button as highlighted below in the red box to continue the video at the 

exact location you left. 
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How to do “Mark Complete” the chapter once you finish 

watching the video? 

Once you finish watching the complete video, you will be automatically 

taken to the next chapter video, you can also click on “Mark Complete” 

button as highlighted below in the red box to proceed to the next chapter. 
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How to watch the previous chapter? 

If you want to go back to the previous chapter you will need to click on 

“Previous Lesson” which is below the video window on left hand side. 
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How to see all the chapters of a course? 

If you want to see all the chapters of your course, you will need to click on 

“My Courses” under My Account which is on top right hand corner of your 

window. 
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Click on the course to view all the chapters. 

 

 

Once you click the course, you will see all the chapters 
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Once you finish all the chapters and before starting the exam if you still 

want to visit any particular chapter, you can directly access it through the 

Table of Content on the right hand side bar. Click on the chapter that you 

want to access. 

 

 

 

How to start the exam? 

Once you complete the video element of the course, you will be 

automatically taken to the next session. To start the exam, click on “Start 

Quiz” 
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How to check the score of each chapter after finishing 

the exam? 

Once you complete the certification exam. Click on “My Courses” as 

highlighted in the red box in image below 

 

 

 

Click on arrow as highlighted in the red box 
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You will be able to see the score for each chapter as below 
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How to download the certificate? 

Once you pass the exam, click on “Click Here to Continue” to download your 

certificate 
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Click on “PRINT YOUR CERTIFICATE” to open in new window and to save and 

download it.  
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A “Testimonial Form” window will open, please submit your testimonial and 

you will be able to download your course certificate 

 

 

 

 

Download the Certificate 
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How to download the certificate at a later date? 

The process to download the certificate at a later date 

Login to your account 

URL: https://hipaatraining.net/wp-login.php  

Login Email: Your email 

Password: Please insert the password that you had generated 

 

Once you login to your account, please click “My Courses” as highlighted in 

the red box below 
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Please click on the certificate icon as highlighted in the red box shown in the 

following screenshot to download the certificate 
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